
 

 

Data Privacy  
1. cellity uses the data the customer provides (e.g. form of address, name, address, email address, 

telephone number, telefax number, bank account, credit card data) according to the provisions of 
the German Data Protection Act.  

 

2. The customer’s personal data are exclusively used for the execution of the contracts concluded 
between the parties, e.g. for accounting purposes.  

 

3. cellity stores connection data (e.g. start and end of the respective connection according to date 
and time and, in case the fees depend on it, the transferred amounts of data, Section 96 para. 1 of 
the German Telecommunications Act (TKG)), which are processed in order to create itemnized 
bills relating to the use of certain offers on the customer’s request, no longer than six months after 
sending the invoice. In case the customer raises objections to the amount of the invoiced 
connection fees before expiration of the 6 month period, the connection data are allowed to be 
stored until the objections will be finally settled.  

 

4. All personal data of the customer, which are transmitted to cellity, are not made available to third 
parties without the written consent of the customer, unless this is required by legal or regulatory 
authority.  

 

5. After the complete execution of the contract, the customer’s data, which are to be stored for legal 
reasons, will be blocked. These data will not be available any more for further processing. 
Furthermore, these personal data will be deleted unless the customer explicitly agreed with the 
further processing and use of his data. This consent can be revoked at any time.  

 

6. cellity uses technologies made available by third parties in order to supply websites on which we 
place advertisements. These technologies use information concerning your visits of this websites 
and the websites on which we place advertisements to supply you with advertisements (the 
information does not contain your name, address, or other personal data). An individual cookie 
can be placed or used on your browser during the supply procedure. Additionally, we can use so-
called web-beacons, which are provided by our web advertisement partner, to be able to better 
manage our online advertisement. Such web beacons allow our servers to recognize a cookie as 
soon as a browser visits our website and to determine which advertisement led the browser to our 
website. The information thus collected cannot result in the identification of personal data. For 
more information about our advertisement partner and possibilities to exclude yourself from the 
data collection, please click the following link: http://www.doubleclick.net/us/corporate/privacy.  

In case you desire further information or the deletion of the customer data, our support is at your 
disposal at en-support@cellity.com.  
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